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Name of Product: This recall involves Samsung Electric Slide-In Ranges with the model numbers above 

(full item list on following pages). The model number is located on the ranges on the inside upper left 

corner of the oven door or inside the storage bin located on the bottom of the oven.  

Hazard: Front-mounted knobs on the ranges can be activated by accidental contact by humans or pets, 

posing a fire hazard.  

Remedy: Consumers should contact Samsung to receive a free set of knob locks or covers compatible 

with their model of electric slide-in range to install. Consumers using the recalled ranges without knob 

locks or covers are cautioned to keep children and pets away from the knobs, to check the range knobs 

to ensure they are off before leaving the home or going to bed, and to not leave objects on the range 

when the range is not in use. Consumers with Wi-Fi enabled ranges can enable the “Cooktop On” 

notification on the Samsung SmartThings app to receive alerts on their smartphone when a cooktop 

burner is turned on.  



Consumer Contact: Samsung toll-free at 1-833-775-0120 from 9:00 a.m. to 6:00 p.m. ET, or by 24/7 live 

chat, or at www.samsung.com/ca/support/slide-in-electric-range-knob-kit/ to receive a set of free knob 

locks or covers. 

 

https://live-chat-static.sprinklr.com/chat/page/lqRt9K-W6/index.html?appId=60d089b5f10b167e29e6371d_app_954161&device=MOBILE&skin=MODERN&enableClose=true&zoom=false&webview=true&spr_context__c_66c607b3a916522232a271f2=English
https://live-chat-static.sprinklr.com/chat/page/lqRt9K-W6/index.html?appId=60d089b5f10b167e29e6371d_app_954161&device=MOBILE&skin=MODERN&enableClose=true&zoom=false&webview=true&spr_context__c_66c607b3a916522232a271f2=English
http://www.samsung.com/ca/support/slide-in-electric-range-knob-kit/

