
 

G1709\000017\4888-6980-9355.v1 

IMPORTANT SAFETY RECALL  
 

BISSELL® Steam Shot™ Handheld Steam Cleaners 
Model Series 39N7 and 2994  

The product can expel hot water or steam onto users while 
heating or during use, posing a burn hazard.  

 

Consumers should immediately stop using the recalled cleaners and contact 
BISSELL to receive either an $82  digital credit to be used towards a 

Canada.BISSELL.com purchase or a $55 refund. 
 

“STEAM SHOT” is printed on the side of the product.  
The model numbers are printed on the product rating label located on the bottom of the unit.  

Product colors include green, gray, white, and blue. 
 

 

 

 

If your product is affected, STOP USING IT IMMEDIATELY,  
and contact BISSELL by: 

i) Going to Canada.BISSELL.com/steamshotrecall  
ii) Emailing RecallNA@BISSELL.com or calling toll-free at 855-739-1702 from  

9 a.m. to 9 p.m. ET Monday through Friday and 9 a.m. to  
8 p.m. ET on Saturday. 

 

Recall done in cooperation with Health Canada     


