Consumer product recall

Ove Decors Vanessa Fire Table recalled due to Fire Hazard

Last updated: 2023-02-08

Summary

1
6 Product: Ove Decors Vanessa 42-inch Fire Table

Issue: Consumer products - Fire hazard
What to do: Immediately stop using the recalled Vanessa 42-inch Fire Table and contact Ove Decors for a free
repair kit.

Affected products

This recall involves Ove Decors Vanessa 42-inch Fire Table in Dark Charcoal (Model number: 29PFT-VA1A42-CHDRY).

Issue

As of January 19th, the company has received one incident report of a gas hose melting causing the table to catch fire in
Canada, and no injuries have been reported.

What you should do

Consumers should immediately stop using the recalled fire table, make sure the gas tank is OFF, and contact Ove
Decors for a free repair kit, including shipping. Consumers will receive a spring hook to keep the hose away from
the heat shield and a warning label.

For more information, consumers can contact Ove Decors by telephone at 1 (866) 839-2888 between Monday and Friday,
8am to 5pm EDT (UTC -4 hours), by email at customerservice@ovedecors.com or visit the company website.

Please note that the Canada Consumer Product Safety Act prohibits recalled products from being redistributed, sold or
even given away in Canada.

Health Canada would like to remind Canadians to report any health or safety incidents related to the use of this product
or any other consumer product or cosmetic by filling out the Consumer Product Incident Report Form.

This recall is also posted on the OECD Global Portal on Product Recalls website. You can visit this site for more
information on other international consumer product recalls.




