
Post for 120 days or until at least October 12, 2025 In cooperation with the U. S. Consumer Product Safety Commission and Health Canada  

IMPORTANT SAFETY RECALL NOTICE 
RYOBI 40 Volt 

24-Inch Cordless Hedge Trimmer 

The hedge trimmer blade can unexpectedly activate after pressing just the safety or 
trigger control individually rather than engaging the safety and trigger controls 

simultaneously, posing a laceration hazard. 
 

 
Model Numbers:  

RY40620VNM, RY40602VNM, and RY40602BTLVNM 
 

Serial Numbers:  
LT21091D180001 - LT22365D060025  
RG23125N250001 - RG24252D101110 

 

Sold at Home Depot and Direct Tools Factory Outlets From  
March 2021 through January 2025 

 

Consumers should immediately discontinue use of the product and visit 
www.ryobitools.com/recall/ for instructions on how to receive a new 

RYOBI 40 Volt 24-Inch Cordless Hedge Trimmer.  

 
If you have any questions or require additional information, 

please contact Ryobi Customer Service at  
1-800-597-9624 from 9 a.m. to 5 p.m. ET  

http://www.ryobitools.com/recall/

