
 

SAFETY RECALL NOTICE FOR THE HOME DEPOT 
DEWALT BATTERY OPERATED PUSH AND SELF-PROPELLED WALK BEHIND MOWERS, MODEL YEAR 2024 

In cooperation with Health Canada, DEWALT is recalling 2 X 20-volt and 60-volt battery operated lawn mowers. If water gets into the mower’s handle support 

while the battery is installed, the mower can fail to shut off when the bail handle is released or start without a key, posing a laceration hazard to the user. 

The model number is printed on the black model plate located on the rear door of the mower. Only mowers with the model numbers below and date codes 

2023 32 through 2024 13 are affected. The date code corresponds to the year and week of manufacture, and it is laser printed on the left-hand side of mower 

above the rear wheel. Mowers manufactured after March 2024 (2024 14-58) are not affected. 

IF YOUR MOWER IS AFFECTED, DO NOT GET IT WET AND DISCONNECT YOUR BATTERY WHEN NOT IN USE. STOP USING YOUR MOWER IMMEDIATELY IF IT HAS 

GOTTEN WET and contact DEWALT to obtain a free repair at an authorized service center located through one of the following options: 

• Go to: https://www.dewalt.ca/push-mowers-recall 

• Scan this QR code below 

• Call toll free 1-800-990-6421 between 8 a.m. and 6 p.m., Eastern Time, M-F 
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